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BENEFITS
City of New Haven partnered with Anthem Blue Cross/Blue 

Shield to offer medical, dental and vision benefits to its employees. 

PLANS
NEW Century Preferred PPO 2018; NEW Bluecare POE 2018; 

NEW Cent. Pref. Comp Mix 2018; NEW Lumenos HDHP with 
HSA 2018.

For details by bargaining unit, employee costs and all neces-
sary forms, please visit City of New Haven website:
https://www.newhavenct.gov/gov/depts/hr/benefits.htm

ELIGIBILITY
	 Most full time employees become eligible to 

elect medical benefits on the first of 
the month following 60 days 

from date of hire, but some may become eligible sooner. Refer to 
your bargaining unit contract for more information.

Coverage and changes to coverage become effective the first of 
the month after the City HR department processes your enroll-
ment.

AVAILABLE SERVICES
Create an online account with Anthem BC&BS by going to 

www. anthem.com to get direct access to your explanation of ben-
efits statements. Use the insurance providers’ messaging system, if 
you have any questions. Find a doctor, hospital, dentist, pharmacy 
and more. 

If you have personal wellness goals like managing your weight, 
staying fit, or eating better, Anthem BC&BS has lifestyle programs 
to help keep you healthy and motivated. If you’re managing a spe-
cific health concern, like diabetes or depression, Anthem has sup-
port programs that match you with a specialist to work with you 
and your doctor. 
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